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The $700 Billion Question:

What is Service Learning?

ÂCommunity Service

Â Volunteerism

Â Internship

Â Experiential Learning

Â Applied Learning

Â Participatory Action Research

Â Something CSUMB invented to punish students?





CSU Monterey Bay:

National leader in Service Learning

Â One of only five public universities with a service learning 
requirement for all undergraduates.

Â 2006 recipient of the inaugural ñWhite House 

Presidentôs Award for Community Service                            
in Higher Education.ò

Â One of twentyuniversities listed by US News and World 
Report (2004-2008)as having an outstanding service 
learning program

Â One of the first universities to receive the new Carnegie 
Classification in ñCommunity Engagementò (2007).



CSUMBôs Service Learning Requirement

1) Lower Division SL Requirement

ÇSL 200S:Introduction to Service in Multicultural 
Communities 

ÇHunger and Homelessness

ÇEducational Equity

2) Upper Division SL Requirement

ÇRequired learning outcome in each 
major
ÇBUS 303S:  Community Economic Development

ÇCST  361S:  Technology Tutors

Each semester approximately 50 % of CSUMB students 
are enrolled in a service learning course.
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Traditional service learningé

éapplies academic knowledge to address community issues.

But, it has the potential to do much moreé
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SL

éoutcomes related to ñserviceò or ñcivic learningò



What is Civic Learning?

ñélearning that contributes to student preparation for 
community or public involvement in a diverse, democratic 
societyò

(Michigan Journal of Community Service Learning, 2001)

Â Traditional civics

Â Democratic citizenship learning

Â Political learning

Â Leadership learning

Â Inter- and intra-personal learning

Â Diversity learning

Â CSUMB: Social justice learning 



Why Social Justice?

ÂOne way to integrate diversity and civic learning 
is to move from the language of service to the 
language of justice and social responsibility.  A 
second is to link both diversity and civic work to 
the learning outcomes we want to cultivate in 
students.  What do students need to know to 
function effectively and responsibly in a stratified 
world?

Caryn McTigheMusil, Vice President, Association of American 
Colleges and Universities.



The SL Curriculum Development 

Framework:  Service Learning Prism

The pedagogy (experiential learning) sideé

ÂHow is facilitating ñexperiential learningò 

different from traditional teaching?









The Learning Side

ÂWhat does it mean to explicitly focus on 

students learning about ñservice and social 

justice?ò

ÉKnowledge

ÉSkills

ÉAttitudes

Éand Will









Service Learning Curriculum 

Development Framework

Â Step One:  Identify the Big Questionrelated to 
service and social justice

Â Step Two:  Develop servicelearning outcomes

Â Step Three:  Identify service activitiesthat involve 
students in these issues and curricular resources 
that help them make sense of their involvement.  

Â Step Four:  Develop assignmentsthat will show 
evidence of student learning. 


